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Short description, main conclusions, and recommendations

Georgia signed the Deep and Comprehensive Free Trade Agreement (DCFTA) with the EU in 2014, which
includes a mechanism for economic integration with the EU and opens the EU internal market for Georgia.
DCFTA allows Georgian entrepreneurs to sell their products in the European market of 440 million customers
without tariff barriers and quotas (with rare exceptions) and to offer high quality European products to Georgian
consumers.

After the signing of the DCFTA, Georgia continued reforms to meet the requirements set out in the agreement.
During this period, trade between the parties continued to develop, but not as fast as Georgian consumers or
producers would be fully satisfied.

Although according to the Association Report, the DCFTA part of the agreement was assessed as 100%, it can
be said that Georgia cannot fully use its benefits. Seven years after the signing of the DCFTA, although some
growth in exports has been observed, no positive revolutionary changes have taken place with EU countries.
It is true that not much time has passed in terms of economic development, but the implementation of the
agreement has not made any significant changes in the structure of exports in terms of commodity positions.
Statistics show that the market penetration of the EU, despite the increased opportunities implemented by the
DCFTA, is developing at a not-so-fast pace and producers are still looking forward to easier access to European
consumers and Georgian consumers to more European products in the local market.

To increase the volume of trade with EU countries, it is important to use the advantages provided by the DCFTA
benefit both consumers and entrepreneurs in Georgia.

The study conducted by NESG aimed to identify the problems that prevent both exporters and importers from
successfully operating in the European market. Identifying these bureaucratic or socio-cultural problems will
help us to plan the precise activities in the future to encourage trade with Europe. Also, such a study allows to
prepare the right recommendations for both entrepreneurs and government agencies, which will help the
country achieve its goal of developing trade with Europe.

59 companies and business associations (International Chamber of Commerce, Georgian Farmers Association)
participated in the study. They were sent questionnaires consisting of /5-75 questions to each exporters and

importers.

Itis in Georgia's interest to continue its economic integration with the European Union, to become part of the
European single market and, accordingly, steps must be taken to develop trade links and opportunities.
To achieve this, Georgia must continue to live up to its commitments to the best of its ability. At the same time,

the Georgian side needs to take steps to resolve practical issues in trade relations.

As the study illustrated, the following factors weaken trade opportunities with the EU:



e Poorknowledge of markets as well as regional and local levels, customer requirements, taste and
quality.
e Weak knowledge of the entrepreneurial and trade environment of EU countries.
e lLanguage barrier, incl. Multilingualism.
e Lack of awareness of Georgian and Georgian products, weak opportunities to disseminate
information.
e Weak opportunities of Georgian entrepreneurs and small production, high production costs.
Delays in trade with the EU have far-reaching economic and political consequences. Ignorance and
inexperience force businesses to turn to the Russian market again and look for a solution there, despite the
many formal and informal problems facing there. Accompanied by Russian propaganda, part of the population
may have already become alienated and become increasingly alienated and distanced from European goods,
and especially European markets. This process hangs on to one positive factor - visa liberalization, without

which frustration would have accelerated.

The role of Georgia's economic integration with the European Union in regional development is also important.
Georgia, as a leader in reforms and the neighborhood policy with the EU, has played a positive role in the
neighbors' future visions and created positive expectations. Georgia's failure would have created feelings of
frustration and alienation and political consequences for them as well.

Clearly, such a development is not beneficial for Georgia either politically or economically. Most of the
population of Georgia assesses the integration with the West and specifically with the European Union as
positive as whole. It is necessary to reinforce this vision with practical achievements, for which concrete actions

are needed.

The European Union, for its part, should strive for greater success in integrating Georgia's economy.; this is
useful both economically and politically. To speed up this process, it seems necessary to take actions that will
be aimed at removing other practical barriers identified by this research. First, it is important to see Georgia
within the European agenda and its availability in European economic projects. EU countries can also directly
make more efforts to overcome practical barriers and issues by sharing their experiences and other pro-Georgia
actions.

Such challenges can be addressed through complex actions, which include certain actions of private business,
the Government of Georgia and the European Union and its member states, the list of which is presented in
the recommendations. It is important that the implementation of such plans includes the possibility of verifying

the outcomes, so that the results of these efforts and the energy expended on it reach directly to its users.



Recommendations:
The study presents recommendations that would facilitate the development of Georgia's trade with the EU.

Recommendations include action proposals by sectors and jurisdictions:

Georgian businesses:

Georgian businesses should try to better explore the benefits of agreements with the EU, introduce them to
potential investors along with other business climate opportunities in Georgia.

To trade with the EU, businesses also need to better explore European markets, the terms and conditions that
apply there, and compare the trade rules and opportunities of other countries. For example, despite some
practical advantages, the Russian market is characterized by high corruption, crime, politicization, inefficiency
of the judiciary, and insecurity of property and investments. All this gives a serious advantage to the European
market, which in terms of size and purchasing power far exceeds the Russian, and business conditions are
much better (research on the ease of doing business, economic freedom, etc.)

Using the cost-benefit analysis method, it will be easy to see that trading with Europe is easier and more
durable, and less costly. This also applies to export opportunities - when it comes to the large European market,
given the size and depth of this market - trade is not only with the capitals, but also with the perfect partner

regions and cities of these countries.

The European Union, for its part, should strive for greater success in integrating Georgia's economy, both
economically and politically. To speed up this process, it seems necessary to take actions that will be aimed at
removing other practical barriers identified by this research. First, it is important to see Georgia within the
European agenda and its availability in European economic projects. EU countries can also directly make more
efforts to overcome practical barriers and issues by sharing their experiences and other pro-Georgia actions.

Such challenges can be addressed through complex actions, which include certain actions of private business,
the Government of Georgia and the European Union and its member states, the list of which is presented in
the recommendations. It is important that the implementation of such plans includes the possibility of verifying

the results, so that the results of these efforts and the energy expended on it reach directly to its users.
Recommendations:

The study presents recommendations that would facilitate the development of Georgia's trade with the EU.

Recommendations include action proposals by jurisdiction:

Georgian businesses



Georgian businesses should try to better explore the benefits of agreements with the EU, introduce them to
potential investors along with other business climate opportunities in Georgia.

To trade with the EU, businesses also need to better explore European markets, the terms and conditions that
apply there, and compare the trade rules and opportunities of other countries. For example, despite some
practical advantages, the Russian market is characterized by corruption, politicization, inefficiency of the
judiciary, and insecurity of property and investments. All this gives a serious advantage to the European market,
which in terms of size and purchasing power far exceeds the Russian, and business conditions are much better
(research on the ease of doing business, economic freedom, etc.)

Using the cost-benefit method, it will be easy to see that trading with Europe is easier and more durable, and
cheaper. This also applies to export opportunities - when it comes to the large European market, given the size
and depth of this market - trade is not only with the capitals, but also with the perfect partner regions and cities

of these countries.

Government of Georgia

The Government of Georgia should take on the function of opening the door to the European market, actively
working with relevant organizations, and facilitating the collection and exchange of information between the
Parties. This is especially important for small businesses whose capabilities do not allow them to obtain and

purchase the information they need. The government can help increase access to information for both sides.

The direct function of the Government of Georgia is to facilitate foreign trade, part of which is to integrate and

use European telecommunications and transport systems.

The Government of Georgia should work more actively with European institutions, capitals and regions of EU
member states. After / years of reaching Association and Free Trade Agreements with the EU, Georgia needs a
full-fledged office in the EU capital. Such an office would be able to work continuously with EU institutions and

devote more human resources to translating potential benefits into European integration into practical steps.

The Georgian government should, moreover, try to present Georgia better to investors in Europe and other
developed countries, in their capitals and regions. It is also important that the benefits of business in Georgia

and trade with Europe are useful for investors to learn about in any / all developed countries.

The Government of Georgia should intensify its work to achieve greater depth of Georgia's economic

integration with Europe. It is desirable to hold more interactive events, organize public meetings with the EU



Delegation and the embassies of EU countries; Georgian embassies will be useful to organize Georgian

business-exhibitions, presentations of advantages of doing business in Georgia and video clips, etc.

Georgia's banking and payment system is a sophisticated money infrastructure and money transactions are
safe and easy. In addition, Georgia is not connected to the European Single Euro Payment Area (SEPA).
Participation in this area would accelerate, facilitate, and reduce the movement of monetary resources

between Georgia and EU countries.

To facilitate trade with Europe, it is necessary to have a Georgian monetary system and the unit - the lari - is
fixed to the common European currency - the euro. As a result, the calculation of transactions and business
expenses will be much easier and cheaper. Currency stability is especially important in the case of prolonged
production and / or shipment of products. Such a system - the Monetary Council was introduced in Lithuania,
Estonia, Bulgaria and partly in Latvia; This system has created a sense of stability and credibility, increased trade,

investment, and accelerated the integration of these nations and their economies into the European Union.

EU Government

The EU leadership should pay more attention to the quality of Georgia's economic development and trade
experience and, as the best partner, try to facilitate the integration process and take more steps to involve
Georgia in the European Economic life. It is important that efforts are shifted from a regime of declarative and
legislative convergence to practical steps. Such steps may include:

e Involvement of Georgia in various economic programs.

e Support and accelerate Georgia's accession to SEPA by the European Central Bank.

e Involvement in the EU Common Information and Communication Area, incl. 1. Assignment of a
European telephone code to Georgia 2. Use of European telecommunication means at prices,
including reduction and / or cancellation of roaming prices.

e Improving and reducing access to vehicles and infrastructure.

e Increase access to information and statistics.

e Establishment of an EU Information Center in Georgia.

e Recognize Georgian as the language of the EU partner country and promote its practical use.

e Delivery of European brand products for import to Georgia through European manufacturers,
distributors, and suppliers (for example, Leverkusen Bayer medicines to come from a European

country and not from Russia, or from a Russian distribution).



EU member states, their regions, and cities

Even minimal support from EU member states can give a significant boost to trade growth. Such support may

include:

Sharing and advising on economic integration experience with the EU.

Mitigation of the language barrier problem - for example, equipping products for import in Georgia
with Georgian inscriptions (this is especially important for medicines).

Support in organizing Georgian exhibitions and presentations in their countries.

Organizing exhibitions of own products in Georgia, including in the regions.

Information website

In addition to these recommendations, we consider it necessary to create a special information website to

support

EU-Georgia trade, which includes the necessary rules for both the export and import of products,

information of interest to both businesses and consumers:

The main advantages and rules of the Deep and Comprehensive Free Trade Agreement.

Taxes, regulations and rules in EU countries and Georgia.

On transport, warehousing, and other infrastructure.

Contact and contact information on relevant state and non-state institutions of the participating
countries.

Import-export procedures and ways.

Main goods and services of export and import of EU countries.

Average prices and requirements, etc. .;

Price comparisons

Quality requirements

Currency exchange rates. And so on.

Such a site may contain information and documents, preferably in the simplest language and forms for the

user.
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bogoborggened 2014 figeb byaro dmefigtre gghmgogdodionsh obds oo gogmobdmdggmo cogobygaco
bogaghm bogsal dgbobgd Bgmobbdgosl (DCFTA), dog dmozagh 9360m303d06m0b g3mbmdazréa abdgabozol
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©aobgmmg0s/3obdmboBoznsls gabmzegdobals 30b6mbdpgdmmdsliosb.?

DCFTA  Dobdmowggbl  8gmobbdgdel, omdgmbog gomedyegh bodobmggmm gabm3zagdobol  §gsé

9399690000 bodgmagomm go3bmdals 970389 o ¢dbol Fgbademgdmmdsls genBoboml 93mbmdozndo o
00bablimdo 0bhgbodz00 bgemdg3émmgdols dmbsfomy dbadrggdls Jméob. 39éhdm, DCFTA badnamagosl sdmggh
Joboggm d9hobrdggol gogomb mogasbomn dbmpndio 450 dognombosbo 3mdbdobrgdmals g3ébm3mm doBobhdg
bogobogm dob0ghgdobs o 3300Hg00b gabgdy (0930000 30dmbszmabgdal gabps) o oligg dmbpgl domomo
babobbal g3bhmdnmo bahabdol gobdmm 8gmoegedgds Jobmggma dmdbdabgdmmgdabogab.
DCFTA-b gogmédgd0l 8939 Lodobmggmmd gobogidm dggmbddgdo bgmBqzbmmgsoo gebledmabmemo
dmmbmgbgdol qbabbmmgdmor. 93 3ghomool gobdogmmdadn doabggdls Fmbol go3bmds gobogldmds
30bg0m0bhgdsl, doghed obo obg bhbegew, dmgmby Jobomggmo dmdbdabgdmgdo ob dhabdmgomgdo
©03354080mEg0006. dobgoge 0dobs, Gmd sbmzndgdol Gqbebgd sbgaéodal dobgwpgoom DCFTA-L bohogndo
bgmdg3bmmgdol 8qbémmads 100%-00 Bqgelis, 8godmgds 0mdael, Gmd bogobmggmmm dals bozgmggdl
bémmop 396 0ggbgdl. DCFTA - gogmédgdaweb 7 femal 899093, dogbgoagawm 0dabs, Gmd gdbdmbiel sgmboo
30633990 Bbo  dg0b08bgds, gabmzagdodals  d399bgdmeb  boodg  Lobol  dmBotoné  Hggmmmizend
(33008l sEgomo obh dJmbos. ob dmdbabs bIlmmo o Bmgepo ©Be-b 9399bgoal dedbgdals
360836gmmgobo Bobogmagds g3bm3dnmo dmdbdabgdmoms om bogdmbmoo. sbggg, dobmomos g3mbmdozmho
30bg0m06H 980l m30mbedh0bm obg 07 0bg oEo EHms gobmma, doghod bgmdgzbmmagdal 0ddmmgdgbhoiosl
o dmmbpgbos bondg Lobol 360836gmmaebo 33momads ob gdudmbdols bdmndhm®sdo bobogmbmm
3mBo30900b dobgg000.

1 89000b9 0530LMBWGBSL - 598056930l 0530L49TBIM F5I9EROEJBL bganl wFymdl bogobem Hgz0dol
@00gM5e0DE00L 3Mmi3qLO.

2 https://dcfta.gov.ge/ge/agreement

3 http://www.economy.ge/index.php?page=economy&s=7
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8990 doyggobomo Lotobhngméo dmboggdgdo 3bopymal, Gmd gabmzagdodals 880l smgoligds,
dombgooge DCFTA-b 033mgdgbonnm gedboomo dglodmgdmmdgdabs, oby on aby bhbege ©gddgerm
gomobges o obdmgdmgde 396 30wg3 dogmBghmon geesb gahmdgrn dmdbdabgorgdmab b
0©30moE  H3Emdol, bmmm  dwdbdobgdmgso dgh  g3bmdym  3bmEYE0el  vEgommdbag  dadabdy.
93603538060l J39946g000b g0dbmals dmEmEmmdal gobedbpgmap 360d3bgmmgabos DCFTA-00 doboggdmo
1306ohgbmdgdol godmygbgds bodobmggmml bmgmé(z dmdbdabhgdmagdals, obg dghatdggdels be3gmompmgmo.

9363038060l J39¢bgo0l d0daédg golgme, gobbognmbdgdom dzobhg s bodmemem dghaddggdabmgal,
és3pgb0dg bobommglimsb o0l ozeg8obhgdmmo, Gmdgmas bafomoi mdogdiméd dobagbl Hobdmaowpgdbl,
bdod Jgdmbgggedo 30 moge 3gfatdggdals dogmabbdggal bodzndoms ©o swbadbmma dedbols gadmfiggggdal
3o©bol bodhobomss gobdobmdgdmmo. vdsl (hob ghogal ol gabgdmgdsg, Gmd dhabdmggmme, obggg
bmgmb 0d3mbhomd  3m33sbosms  bofomo, 296 30wgg mdobodgbmdsl oboggdl Hmlgomal dedabdg

#2020 ol 3530mdob dmizremds 3609369¢m3ba 0ym ©sdm3ogdmeo 3m300356@9dool
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360 d300L 9JudmmEOL InEEmds 834 946 600 530 EMESGL 8950y9bws. 9939 MBS 5©0060TbML, HmI
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9950099b05. M3 Tggbgds 0d3mEEGL, Jobo shgz9bgdgwo 2019 Howrb g36Hm3s38060L 399693056 2 408 418
700 588 mEs00 0gm, beogrm Lo-b §3996900sb 2 440 887 600 533 ms6o.



Botrdmpaghom 303360950006 006588bmdmmdels, bog bod Bgdmbggsesdo dagmo 3380badol oo,
9bmdbogo  doboghol  bodabhogom, Jebogmo  dbmpdzool  Fbmdspmdoms o bbgs  d0Bgdgd0mos
89b30bm3gb7mo. Jogbgpegor 08obe, 33x930b Bgpgagde borymab, Gmd dgfisbdgms Pdbogmgbmds 3pbae
s3bed0ghgdl bl 8568y m3ghnbgdol  bobogmagdl, Gog  gméaEosbosk, ®basbBgdnm
36080650056, 5063 bogdal foddmgdabomsb o 30wgg d936 bbgs bgernalidyddemgm Bodimbosbos

©o303d06kg0mmo.

3303000b3> o 33mg30
3bmgdhob dodobo ogm bodobmggmmbs s g36m308d06l dmbal godbmdals séobszdabobo goabgomatgdals
3boghogmmo bogombgdal gbhogmes s ég3039bwaagdal 8931dsggds. 3bmgdhol gobamgddo gdudmbomé
©o 033mbhom 308998l agligem 75-75 300mbge, bmdgmas dodsba ngm gat3397mogem d03bglgd0l bgoggde
bodbgmggdobs ©o M30bohgbmdgdols globgd 936m303806meb s Gbgmmeb gogbmdadn. 3edmzombgado
dmbofogngmds doopm 59 dmbofogmgd 2 308bgl gogbmosbgdaweb, bogbmadmbobem bogedbm domops o
bogobomggmmb ggbhdgboms sbemEasEs. 3gmgge 9bmbadnbo agm o begobmgos gmddgedo 30mbggdals
3obmbgdol 89éhggels — J9a30b980l 5-gnamasba bobdgdao.
303 300bg0l 30mbgodgdn (Jobormnmo ggblbns) gobmeglgdmmos 99dwga dobedobmgddy:

> https://docs.google.com/forms/d/e/1FAIpQLSfLIGakJalyTAgGn/gkEfgicdtPfdMi_y-

YEZ3ZEHfLrRdZRAviewform Pve=0&c=0&w=1&flr=0

» https://docs.google.com/forms/d/e/1FAlpQLSclonSAtbhEOEaXgJASOW/uXlx_3g2csgEmZXulz4tt055¢
QNviewformPve=0&c=0&w=1&flr=0




33g30b dgegageo
dobomso bobommggdo s godmphzgggdo gdbdmbiombgdabogal

9363038060l gbmasbo 0d0¢Bg dJobommo 3bmondiEeal gdbdmbhol dmegatn gedmfgggqen, Lbbgo
3bmdmgdg80meb ghmop, g3bm303806h0l dopom bheboabhgdmeb dgmbodedmds o bobhgdndo Hobdmgdals
d30bg deogmmmdss, by 39hatdggdobogals 36083bgmmgeb ggobsblb dz0bHml Hobddmawggbl.” swbodbmmols
303, dpaddmgogmmo bahomo Mdobohgbmdals oboggdl Gmbnm (b dmgsmer bm-b dggybgdal) dedatdg
gobgamol, bowa, vgamBg obbgdmmo dabzgool dogbgwegem, deBebdy dgbobgmgmen bobgobdm babzgdo
Jgpabhgdom ooggo hobl. gobdwes odabs, 360d3bgmmgabo gadmhagges 03 Jgladmgdmmdgdals dgbobgd dfobo
3oEbo, Gabag g3bhm3nm dedabBg m3ghobgdabogal sébgdmmmo dgmebbdgdgen odmgge.

9363038060l ghm0sb 858568y Jgbgmabogols Lodobm dobnghgdall gemamobgs goblognmbdgdom
bo7mos dz0bhg o badnamm hobddmgdamgdabmgol. g36m 3059060l 6de®Bg 3glgmol doboghop, bobsedpg
3o EghHOmh 8bagm0ddg goog00m©gm Jgadmade Gedogbadg dobomawo godhmdo pabsbgmeogl:

- DCFTA-0b 3qbadmm bozgomggool dgbobgd adommo  abgméddabhgdymmdal omby — o3
dodobrormmgdom  (36m0ghgdal  mbg  odomos by o badgemm  dgfeddggel  Bmébal,
3obbo3mmb 300 Ggg0mbgodo.

- opgowdy flobdmgsgmo dbmwygeeb d30bhg dmggmmon;
- Poddmgdrmo 3bmprdi300l sbhogbmggatmgbgds babobbal mgombodbaboo;

3309309 (3boym, bmd dombgoage DCFTA-0l 8dmddgogonbs, dghocdqqonl mdqhqbmds dooRbgsl, Ghmd
9363038060l gbm0ob 8dehdg oblgdrmo 808bglgodgdm dommgal dogmasb b bozdomo bommas (
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